
      Appendix 2 

Portfolio Plan – Consultation Comments 
Comment raised  

 

LBB response  

Aim 1a (2)  Amended to read ‘Develop a strategy to inform the future provision of quality assured information, advice 
and guidance and ensure that it is available and accessible to all through different formats and channels 
and meets the needs of all people in the community’.    
 

Aim 1a (4)  Amended to read ‘Evaluate the learning from Age Concern Bromley and Mencap Brokerage services to 
determine a model of brokerage across all user groups for people who do not meet the criteria for social 
care funding or who wish to self fund and need help to plan their lives and access support and services’.  
 

Aim 1b (4)  Amended to read ‘Work with Bromley Care Homes through the residential providers forum to raise 
standards in line with Care Quality Commission Standards. 
 

Aim 1c (5) (renumbered)  Aim added ‘assist eligible service users to remain in their own homes through the provision of advice, 
handyperson services, small grants and loans to carry out repairs and adaptations where appropriate’.  
  

Aim 1c (7) (renumbered)  Amended to read ‘Secure alternatives to residential care for Older People through:-  
- The completion of Crown Meadow Court extra care housing scheme – 60 homes.   
- The provision of further extra care housing places, including commencement of another 50 home 

scheme in the north of the borough.  
- Securing the development of a new care home in the east of the borough.  
 

Aim 1d (2)  Amended to read ‘Enable more service users to have total control over their care by offering personal 
budgets to all service users and carers when their needs are assessed and reviewed’.  
 

Aim 1d (3)  Amended to read ‘Develop an accreditation scheme for personal assistants so that people can access 
safe services and support’.   
 

Aim 2a (1)   Amended to read ‘Establish a stakeholder group to support development of the Supporting 
Independence in Bromley programme which includes people using services, carers and other local 
citizens.   
  

Aim 2e (5)  Amended to read ‘Work with Children and Young People service to ensure an effective transition with the 
ambition of all young people living in the community once they become adults’. 
 

Aim 2f (4) Amended to read ‘Work with the London Development Agency (LDA) to deliver the RE:new programme 
to 1,000 properties in an area of poor thermal comfort’.  
 

Aim 3b (1)  Amend to read ‘Monitor and report publicly on the quality of care services commissioned by the Council 
through the ‘Quality of Care Homes’ annual reports available on Bromley’s web site’. 
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Aim 3b (2) Deleted ‘in forums such as the Partnership Boards’.  
 

Aim 3c (3)  Amended to read ‘Work with partners to ensure that carers support enables carers to remain in or seek 
employment opportunities.  
 

Aim 3e (6)  Aim added ‘Implement the London wide Accessible Housing Register and encourage Social Landlords 
operating in the borough to adopt the scheme.   
 

Abbreviations/Glossary  ‘Experts By Experience’ definition added to the glossary. 
 

Abbreviations/Glossary  ‘Care Management’ definition added to the glossary. 
 

 


